
 

 

Austin Independent School District 
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May 7, 2009 
 

 
Attention AISD Parents: 
 
As we approach the last day of school, we would like to provide information 
regarding the My Lunch Money online food payment program. All schools will be 
disabled starting May 27, 2009. You will not be able to access your student’s 
account after this date. Any remaining balances will be transferred with your 
student for next year’s beginning balance. If you have Smart Pay you can turn it 
off for the summer, but it will not be active even if you leave it on. We will be 
reactivating the schools one week prior to the first day of school, August 17, 
2009.  
 
We do not anticipate any problems, but it is always a good idea to check the 
following once the program is reactivated:  
 

1) Make sure that your student is listed at the correct school. 
2) Make sure that your student is listed in the correct grade level. 
3) Make sure the beginning balance in the account agrees with the 

ending balance from last year.  
 
Please contact My Lunch Money if you encounter any discrepancies at  
1-800-479-3531.  
 
For those individuals leaving the district, please contact the Cafeteria Manager at 
your school for a refund before the last day of school.   
 
Thank you, 
AISD Nutrition and Food Services 
3908 Avenue B, #212 
Austin, Texas 78751 
 


